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PROFESSIONAL SUMMARY 
Product Designer with 8+ years of experience leading end-to-end UX/UI design for complex, data-dense digital products 
across enterprise banking, UAE government services (TAMM), fintech, and insurance. Strong expertise in Figma, covering 
wireframing, high-fidelity UI, interactive prototyping, and scalable design systems. Proven track record translating complex 
business and technical requirements into intuitive, user-centric digital experiences, from discovery through developer 
handoff and post-launch design QA. Experienced collaborating closely with Product Managers, Business Analysts, and 
Developers to deliver pixel-perfect, production-ready products. 

CORE SKILLS 
• Product Design: End-to-End UX/UI Design, User-Centered Design, Design Thinking, Product Design Methodologies 
• Research & Validation: User Research, User Interviews, Usability Testing, Design Validation 
• Design Process: Information Architecture, User Flows, Wireframing, High-Fidelity UI, Interactive Prototyping 
• Design Systems: Figma Libraries, Reusable Components, UI Patterns, Design Tokens, Responsive Design (Web & Mobile) 
• Collaboration: Stakeholder Workshops, Product Managers, Business Analysts, Developers, Cross-Functional Teams 
• Delivery: Design Specifications, Developer Handoff, Design QA, Implementation Review, Iterative Design 
• Tools: Figma, FigJam, Adobe XD, Sketch, Adobe Photoshop, Illustrator, UXPin 

PROFESSIONAL EXPERIENCE 

Birbal AI UAE  —  Abu Dhabi, UAE 
UI/UX Designer May 2026 – Present 
Client: Family Development Foundation (FDF) — Abu Dhabi TAMM Government Ecosystem 
• Lead UX/UI design for citizen-facing digital services on Abu Dhabi's TAMM platform, covering discovery through 

interactive prototypes and developer handoff. 
• Translate complex business requirements and service blueprints into intuitive citizen journeys and scalable interface 

patterns. 
• Simplify multi-step government workflows by improving information architecture, navigation, and content hierarchy. 
• Conduct structured stakeholder workshops to gather requirements, identify user pain points, and validate proposed 

solutions. 
• Design responsive, mobile-first, bilingual Arabic/English (RTL/LTR) interfaces with accessibility in mind. 
• Build reusable Figma components and define interaction states, validation states, and edge cases for engineering 

handoff. 
• Review implemented interfaces against approved designs, identifying UX/UI gaps and implementation deviations. 
• Use AI-assisted design workflows (Claude, ChatGPT, Figma MCP) to accelerate concept exploration and iteration. 

Intellect Design Arena Ltd.  —  Dubai, UAE 
UI/UX Design Lead Jan 2024 – Dec 2025 
Enterprise Banking & FinTech: National Bank of Fujairah, National Bank of Kuwait, ADIB, ANZ Bank, Riyad Bank 
• Led end-to-end product design across five concurrent enterprise banking and fintech products, from discovery to 

implementation review. 
• Designed complex transactional workflows, approval journeys, dashboards, and multi-step banking processes. 
• Built and scaled a Figma-based enterprise design system, reducing design iteration time by 30%. 
• Created high-fidelity interactive prototypes for complex multi-screen workflows, reducing stakeholder approval rework 

by 40%. 
• Delivered 150+ production-ready screens, wireframes, and interactive prototypes across rapid product-development 

cycles. 
• Designed and documented interaction states (hover, focus, loading, empty, error, validation, success) across 

transactional workflows. 
• Designed Arabic/English RTL interfaces for GCC banking products while maintaining accessibility and responsiveness. 
• Partnered continuously with Product Managers, Business Analysts, and Developers; conducted design QA and 

implementation reviews. 
• Received a Spot Award for Excellence for delivering high-quality UX iterations under tight timelines. 



Clover Infotech  —  India 
Senior UI/UX Designer Apr 2023 – Jan 2024 
Client: ICICI Lombard 
• Owned end-to-end UX/UI design for consumer-facing insurance products across iOS, Android, and web. 
• Simplified complex insurance journeys into clear, intuitive multi-step experiences with defined interaction states. 
• Collaborated with Product Managers, Developers, and business stakeholders to identify usability issues and validate 

solutions. 

ImpactGuru  —  India 
UI/UX Designer Aug 2021 – Apr 2023 
• Established UX direction across three digital products; conducted user research and usability testing. 
• Designed user flows, wireframes, high-fidelity UI, and interactive prototypes; built reusable component libraries. 
• Collaborated with product and engineering teams to translate requirements into production-ready designs. 

Fluidscapes Consultants Pvt. Ltd.  —  India 
UI/UX Designer Dec 2019 – Jul 2021 
• Designed responsive websites, campaign experiences, and data-driven dashboards for business stakeholders. 
• Translated business and marketing requirements into user-centered, high-fidelity digital experiences. 

Powerweave Software Solutions  —  India 
UI/UX Designer Jun 2018 – Oct 2019 
• Designed digital experiences for international clients, including wireframes, high-fidelity UI, and prototypes. 
• Established reusable interaction patterns and visual design foundations for production-ready interfaces. 

SELECTED FREELANCE PRODUCT DESIGN PROJECTS 
• HalaPark 2.0 (Parking & Mobility Platform): End-to-end UX/UI redesign — audited the existing experience, reworked 

information architecture, and built a scalable Figma design system covering navigation, booking, and payment 
components. 

• Aura Gold (Digital Gold Investment Platform): Designed a mobile fintech experience for gold buying, selling, and micro-
savings, with dashboards and transactional flows built for clarity and trust. 

• Margin Clash (Crypto/Trading Gaming Platform): Designed end-to-end trading dashboards, market views, and a 
comprehensive design system for a data-heavy web and mobile product. 

TECHNICAL SKILLS 
• Design: Figma, Figma Variables, Auto Layout, FigJam, Adobe XD, Sketch, UXPin 
• Product Design: User Research, Usability Testing, Information Architecture, User Flows, Wireframing, Prototyping, 

Responsive & Mobile-First Design 
• Design Systems: Design Tokens, Components, Variants, Pattern Libraries, Accessibility (WCAG) 
• Engineering Collaboration: Design Handoff, Design Specifications, Design QA, HTML, CSS, React, Next.js 
• AI Tools: Claude, ChatGPT, Figma MCP, AI-Assisted Prototyping 
• Collaboration: Jira, Confluence, Notion, Miro, Zeplin 

EDUCATION 
Google UX Design Professional Certificate — Google / Coursera | 2022–2023 
Diploma in Computer Engineering — Vidyalankar Polytechnic | 2013–2016 

CERTIFICATIONS & RECOGNITION 
• Google UX Design Professional Certificate — Google / Coursera 
• Spot Award for Excellence — Intellect Design Arena Ltd. 
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